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An introduction 
to Assurant
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“The best time to plant 

a tree was twenty years 

ago. The next best time 

is now.”

Chinese Proverb

• Buildings & Contents Insurance from a panel of 

household name insurers 

• Policies rated between 3*-5* Defaqto

• Additional products - Home Emergency, Legal 

Expenses and Legal Expenses with Rent Guarantee 

covering up to £3,000 pm

• A quick and user-friendly quoting system – Quoforma+

• Adviser dashboard – MI, commission, stats

• Gold Service – a referral option enabling you to offer 

your customers a B&C service without having to write 

the business yourself

• Non-standard & commercial referral options

The Assurant proposition

What we cover

Buildings and Contents insurance from a panel of household name insurers

Our Panel

Distribution

Mortgage Brokers &

Financial Advisers

Mortgage Clubs &

Networks

Honest and transparent; keep it simple and do it well

Build strategic partnerships; in it for the long term

Common Sense, Common Decency

Uncommon Thinking, Uncommon Results

Assurant Core Values
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Our websites
Adviser portal

www.assurantforadvisers.co.uk

Customer portal

www.assuranthomeinsurance.co.uk
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Write it or refer it – don’t miss it!

Select New Quote 

from the dashboard

Go to the adviser 

website and login

Choose “Household” 

or Landlord” 

insurance and quote 

yourself

Or “Refer your 

clients” and input 

details to send to us

By referring clients 

you can still offer the 

service without doing 

the work…

• Complete a short online 

referral form

• We will call clients on 

the requested day and 

time

• We are responsible for 

all compliance and 

regulatory requirements

Write it – earn 27.5% commission

Refer it – earn 17.5% commission
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Non-Standard referral 
option

What you can expect from our service

• We aim to get a quote back within 48 
hours of us receiving your referral

• Updates from on quote status

• 50% of the total commission generated 
(likely to be 10% of premium)*

• An expected minimum average 
premium of £700+ – likely to be 
£2,000 for mid/high net worth cases 

Property conditions we can 

cover… 

• Flood risk 

• Subsidence risk 

• Renovations 

• Property under construction 

• Listed buildings 

Property usage we can 

cover… 

• Multiple occupancy (HMOs) 

• Business/commercial 

• Full cover available on 

residential and landlord 

unoccupied properties 

• Buy to let Portfolios (100+ 

properties if required) 

• Holiday homes 

• Air BNB lettings

• Second homes 

Please note – we cannot quote 

for thatched properties or 

properties to be demolished. 

Property types we can 

cover….

 

• 6+ bedrooms 

• Blocks of flats 

• Barn conversions 

• Timber/steel framed 

• Non standard construction 

Property owners we can 

cover… 

• High Net Worth customers 

who have high risk cover 

requirements 

• Criminal convictions 

• CCJs and bankruptcy 

• Poor credit history 

• Cancelled policies or no 

• previous insurance 

• Customers with large 

• or multiple claims

* Commission levels can differ depending on the product sold. 

Commission levels at new business and renewal may be 

subject to change as part of our internal reviews and ongoing 

regulatory responsibility under the General Insurance Pricing 

Policy. 
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Adviser Testimonials
A) “I’m more than happy for you to use some of that as a testimonial.  No, not all GI providers are the same.  With Assurant you 

actually get a service.”

B) “Just spoken to Broker, she was very happy with the service you gave and how you helped her with all those policies and for 

her son. She’s just put one on risk with us today as well 😊”

C) “Broker was very vocal about the high level of service and support they have received from John since they’ve been in 

lockdown. In his own words, what John has done has made their life easier and has stopped “X” from ‘mopping up’.”

D) “I just wanted to send you a great big thank you to you and the team for your help yesterday with our emergency buildings 

insurance policy. Our client should be able to  complete today thanks to your efforts. As always you have been most helpful and 

nothing is ever too much trouble which is why I’ll always recommend your services.

E) Quick responses and updates are crucial in todays market and you always provide that great service. Thanks again 😊”

F) “Thanks for assisting us with the claim to the damage to the engagement ring, we received the repaired ring back last week and we 

can’t believe what an excellent job they have done.

From the initial claim to the final outcome, the service was first class. We even received funds back, as the claim wasn’t as much as 

the excess and was classed and “Private repair” rather than us having to make a claim. 

We need to discuss how we now push this for all our clients, as I haven’t had the best experience in the past, but if this is the 

standard, then we need to be offering this as part of our services.”
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Support

• Regular Newsfeeds and 
Newsletters

• Adviser Support Services 
website information

• Ongoing Support for your 
business from your dedicated 
BDMs and Account Managers
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Assurant Sales Team

Region 1 - covering the North, Scotland and NI

Mark Pink - BDM    John Peever - TAM

M: 07767 754283     T: 03332 000 444

E: mark.pink@assurant.com   E: advisers@assurant.com

Region 2 - covering Wales, Midlands and the North East

Dave Carr - BDM    Tom Mann - TAM
T: 07867 131924     T: 03332 000 444

E: dave.carr@assurant.com   E: advisers@assurant.com

Region 3 - covering the South and East 

Monita Suter – BDM    Vacancy - TAM

M: 07881 002710     T: 03332 000 444

E: monita.suter@assurant.com  E: advisers@assurant.com

mailto:mark.pink@assurant.com
mailto:advisers@assurant.com
mailto:advisers@assurant.com
mailto:advisers@assurant.com
mailto:monita.suter@assurant.com
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Assurant’s solid balance sheet, revenue, and cash flow drive our

financial strength
and investments in innovation.

Committed to 

investing in 

innovation

More than $100 million 

invested in disruptive, 

early-stage startups 

since 2015

Solid balance sheet 

fuels investment for 

the long term

Fortune 500 

company #384

Highly rated for  

financial strength

Recognized as a top 

financial performer 

in our industry

$33 billion in assets;

$10 billion in revenue; 

$495 million in holding 

company liquidity*

Publicly traded on the New 

York Stock Exchange

A financial strength 

ratings from AM

Best*(1)

Named one of 

Ward’s 50 Top Performing 

P&C Companies for 16 

consecutive years

NYSE: AIZ A+

*As of September 7, 2023
(1) Investment grade ratings for holding company senior long-term debt by S&P and Moody’s
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Can we help you and your business?

Please contact us for more information

We want to support and can help your business

Call 03332 000 444

Visit www.assurantforadvisers.co.uk

Email advisers@assurant.com
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